Emergency Preparedness

Copper State is a local business in every market where we operate. As a private, second generation family,
women-owned business, we value the communities we serve and our connection to the municipalities
within. We are well positioned to support the Federal, State, County, City, and Local/Town entities in each of
the markets where we have a presence.

Each of these disasters could no doubt impact one, or even a few, of Copper State’s branch operations. Yet
the strength of Copper State, and the mitigation plan in place, is in our nearly 40 locations across 10 states.

Should such a natural disaster affect a Copper State location, even our largest of locations, other branches in
nearby geographies could support operations and customer shipments with limited notice. Inventory
throughout all of Copper State is balanced so that products that may traditionally be supplied by
Albuquerque, for example, could instead be supplied by Denver in the event a disaster impacted the
Albuquerque operation.

Copper State’s email communication systems and ERP systems are cloud-based, hosted in data centers with
redundancy and backup, such that disaster in any one location could be mitigated rather quickly by rerouting
communication to the alternate location(s).

Numerous examples exist of Copper State providing emergency shutdown or accident support to power
plants, mining operations, boiler rooms, and other critical operations of our customers. These examples
include 24-hour support, rush manufacturing, hot delivery, weekend, and even holiday support to those
customers that depend upon us the most.

With cross-trained employees, empowered managers, and access to our operations 24/7, Copper State has
demonstrated through our commitment of service and community that we do indeed help our customers
when they are in need — regardless of that need.

Copper State proudly provided, at no-cost, over 500 kits of PPE to charitable organizations working in
Houston after the devastation of Hurricane Harvey. We responded within 24-hours to purchase the
products, arrange for overnight delivery, and provide logistical coordination so that volunteers working on a
cleanup project had personal protective equipment.

Should a natural disaster occur, we are prepared and honored to help in any manner we can. Please see
below what Copper State Bolt & Nut Co. could possibly provide during the below natural disaster categories.

General Disaster Support

In the event of various types of disasters, we recognize that there are often immediate cleanup activities that
are necessary. For virtually all types of disasters described below, Copper State could provide personal
protective equipment (PPE) which includes such items as safety vests, gloves, glasses, hard hats, ear plugs,
and/or dust masks.

Earthquake

If a major earthquake occurs and there is structural damage to repair, in addition to the PPE above Copper
State could potentially provide basic tool kits, temporary anchoring products, power tools (limited
quantities), bits and blades, basic first aid kits, ladders (limited quantities), and applicable power tool
accessories.



Hurricane

If a major Hurricane occurs and there is structural damage to repair, in addition to the PPE above Copper
State could potentially provide basic tool kits, temporary anchoring products, power tools (limited
quantities), bits and blades, basic first aid kits, ladders (limited quantities), and applicable power tool
accessories.

Flooding/Tsunami

If a major Flood/Tsunami occurs Copper State couple possibly provide oil absorbing solvents. If there is
structural damage to repair, in addition to the PPE above Copper State could potentially provide basic tool
kits, temporary anchoring products, power tools (limited quantities), bits and blades, basic first aid kits,
ladders (limited quantities), and applicable power tool accessories.

Tornado

If a major Tornado occurs and there is structural damage to repair, in addition to the PPE above Copper State
could potentially provide basic tool kits, temporary anchoring products, power tools (limited quantities), bits
and blades, basic first aid kits, ladders (limited quantities), and applicable power tool accessories.

Blizzards/Snowstorms

If a major Snowstorm occurs Copper State couple possibly provide snow melt products and snow shovels. If
there is structural damage to repair, in addition to the PPE above Copper State could potentially provide basic
tool kits, temporary anchoring products, power tools (limited quantities), bits and blades, basic first aid kits,
ladders (limited quantities), and applicable power tool accessories.

Terrorist Attack

If a major Terrorist Attack occurs and there is structural damage to repair, in addition to the PPE above
Copper State could potentially provide basic tool kits, temporary anchoring products, power tools (limited
guantities), bits and blades, basic first aid kits, ladders (limited quantities), and applicable power tool
accessories.

Mudslides

If a major Mudslide occurs and there is structural damage to repair, in addition to the PPE above Copper
State could potentially provide basic tool kits, temporary anchoring products, power tools (limited
guantities), bits and blades, basic first aid kits, ladders (limited quantities), and applicable power tool
accessories.

Volcano

If a major Volcano occurs and there is structural damage to repair, in addition to the PPE above Copper State
could potentially provide basic tool kits, temporary anchoring products, power tools (limited quantities), bits
and blades, basic first aid kits, ladders (limited quantities), and applicable power tool accessories.

Hazardous Waste and Chemical Spills

If a major Chemical Spill occurs, in addition to the PPE above Copper State couple potentially provide Caution
and Danger Tape, spray paint, and respirators.



